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Date: 9/17/2010Opinion No. 2010 - 89441

Complaint Description: 192 Other
N/A Not Applicable

First: Last

Fred A. Coad
Fred A. Coed

Complaint By:

Account Name:

Street:

City:

State:

Peona

As Zip: 85383

Home: (000) 000-0000

Work:

CBR:

Arizona Public Service Company
Electric

Contact Phone:

Utility Company.

Division:
Contact Name:

Nature of Complaint:
E-01345A-10-0262

E-01345A-10-0165 Arizona Corporation Commission

Arizona Corporation Commission
FROM: Fred A. Coad, Refined Solar
DAIE: September 10, 2010
DOCKET: E-0l 345A- 10-0262, E-0 1 345A- 10-0166
REGARDING: APS Solar incentive Programs
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Dear Madam Chairman and Commissioners:

I am an MS rate payer, solar energy user and solar energy installer. Why are all of us in this mom allowing MS
to NOT make the most effective use of the residential funds?

We would be moving more of the funds into producing more solar energy today by

1. locking the rebate rate to be $1 .60 per watt for 24 months for all application effective today's submissions. All
previous submissions are the then prevailing rate (stability)
2. locking the maximum wattage at 5,000 watts (fairness)
2. providing committed reservations as received against the "available funds" with open and honest tracking by
$ and watts, not by application count (stability)
4. restoring the $10,000,000 dollars removed from the 2009-10 fund year
5. do not remove $10,000,000 dollars from the 2011 fund year
(. make new builds the same as for existing rate payers - current rate, current reservation system. We have rate
payers being denied, while new home builders are receiving incentives for future users, if and when sold and
occupied.
3. allow a fast track reservation at the $1 .00 per watt basis but does NOT count against the current reservation
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queue nor will it bump any rate payer. And only if funds are available from the total available funds
. keep residential hinds for residential rate payers
. do not allow the funds to be used for research and development
10. do not allow residential hinds to be used for churches and schools

11. do not allow for residential hinds to be used for advertising, marketing and promotion, which apparently
makes APS seem like it is supporting the renewable energy initiatives while actions lead to an opposite
conclusion
we at is sad, is we are allowing APS to intentionally thwart the rate payers to achieve a greater use of today's
solar energy using known technology. By forcing the "system" to wait, we are making rate payers keep paying
higher electrical bills while they are being athertised to and encouraged to go solar, but not just TODAY. APS's
outside report (RW Beck) shows Arizona rate payers could save $3 billion dollars by going solar, but again not
TODAY. We need transparency of the hinds collected and spent. We need to eliminate the FUD - fear,
uncertainty and doubt that the rate payer faces today.

In conclusion, we all need to act together and use the renewable energy hinds TODAY. Tlw renewable initiative
Goals stated BY not AT 2025. If we can get there sooner, shouldn't we?

Fred A. Coad
Rate Daver. installer and solar energy enthusiast

*End of Complaint*
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